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The Burnham Surgery – Patient Participation Group 
Meeting held on Tuesday 28 April 2015 

 
Present: 
Mrs Maureen Cousins (MC) 
Mrs Christine Stevens (CS) 
Mr David Price (DP) 
Mr Graeme Potter (GP) 
Dr John Philips (JP) 
Mr Allan Brown (AB) 
Caron Tozer (CT) 
 
Apologies: 
Mr Danny Hollis (DH) 
 
In Attendance: 
Mr Phil Davies (PD) – Chairman of Southminster PPG – For Agenda Item 12 Only 
 
  ACTION 
1 Welcome and Apologies for Absence: 

CT welcomed everyone to the meeting and introductions were made. 
 
Apologies for absence as above were recorded. 
 

 

2 Mental Health Services: 
CT advised that sadly the Mental Health Trust were not able to field 
anybody to attend for today’s meeting but once the date for the next 
meeting had been agreed she would contact them to see if they could 
attend. 
 

 
 
CT 

3 Minutes and Matters Arising from Previous Meeting (3 March 
2015): 
The minutes of the meeting held on the 3 March 2015 were agreed as 
accurate. 
 
Matters Arising: 
 
Meeting with John Whittingdale:  CT advised that she had contacted 
John Whittingdale’s Office and he had responded asking what days 
would be convenient.  CT advised that she had spoken to Phil Davies at 
Southminster PPG who had spoken to his PPG members and had 
responded saying anytime on a Monday or Wednesday.  CT advised 
that she had also spoken to David Price and had then gone back to 
John Whittingdale to advising that we would be very flexible and fit in 
with him so could he let have some dates.  CT advised that she had not 
heard anything further and did not expect to receive a response now 
until after the election. 
 
Visit by Provide:  CT advised that the process did not end up being a 
bid for a piece of equipment.  CT advised that Paul Hooper had 
contacted her and asked that the surgery submit an invoice for £500 
which they could put towards a piece of equipment for the surgery.  CT 
advised that she did this and the cheque has been received. 
 

 
 
 
 
 
 
 
 
CT 
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Seating in the Waiting Area:   
CT advised that after the last meeting Graeme had contacted her with 
the name of a person in Mayland who did vehicle upholstery.  CT 
advised that she had contacted him and he had visited the surgery to 
look at what was required but to date she had not heard back from him.  
It was agreed that CT would follow this up. 
 
DNA Appointments: 
John Philips confirmed that he had written an article about DNA 
appointments at the surgery on behalf of the Patient Participation Group 
for the Burnham Review. 
 
DNA Letter:  CT advised that she wanted to discuss this further with 
the Partners tomorrow as she wanted to revise the current letter that 
was used by Reception for people who DNA’d on appointments, 
including first appointments. 
 
Walk in Service:  CT advised that the surgery continues to receive very 
good feedback from the patients who are using the new service either 
by phone or walking in.  Members of the patient group also gave 
feedback on their experiences having used the new system themselves. 
 
CT advised that routine appointments can be booked up to 12 weeks in 
advance for things like medication reviews which can be pre-planned. 
 
Allan Brown advised that some elderly patients have approached him 
saying that they like to see their doctor and have to wait 10 days to now 
see them.  CT advised that the new booking system has created more 
on the day appointments which has had a knock on effect for the 
routine appointments. 
 
John Philips advised that patients need to separate whether it is a new 
problem that has just cropped up that is fairly urgent or whether the 
appointment is needed for a routine appointment and they can wait, 
which means that there is nothing preventing them from seeing their 
own doctor. 
 
Maureen Cousins advised that there had been no complaints from the 
Derby and Joan Club.  All PPG members have reported that they are 
happy with the new service at the surgery. 
 
CT advised that the message is now out there and people understand 
the new system and the numbers of patients who use the walk in 
service each week has increased. 
 
Foundry Lane Car Park: 
CT advised that following the last meeting she had contacted Mr 
Hammond who had kindly agreed to help the surgery out with some 
parking spaces for visiting clinicians. 
 
CT advised that since the last meeting Maldon District Council had 
approached the surgery and had requested a meeting with the Partners 
and local counsellors. 
 
CT advised that the meeting was held last week with Cllrs Pratt, Elliott, 
Richard Holmes (MDC), the surgery partners and John Philips. 
 

 
 
CT 
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CT advised that at the meeting the surgery was offered an additional six 
permits on a four month pilot for the Car Park in Foundry Lane to be 
used by clinicians at which time it would be reviewed.  CT advised that 
the permits have been received which start on the 1st May to 31st 
August 2015.  CT advised that these permits were not for reserved 
spaces but would enable a car to park anywhere within the car park 
without getting a ticket as long as the permit was displayed on the 
dashboard. 
 

4 Burnham Staff Update: 
CT advised that there had been no changes to the doctors working 
patterns and the doctors providing a service at the surgery since the 
last meeting.   The locum doctors Dr Munoz, Dr Peehal, Dr Winnie and 
Dr Rajesh, continued to work and be committed to the surgery and 
continuing of care was being provided for patients. 
 
CT advised that sadly the Practice Nurse who the partners had 
appointed had decided to stay with her existing surgery. 
 
CT advised that the surgery had re-advertised and there was an 
interview was scheduled for the middle of May. 
 

 

5 North Fambridge Clinic: 
CT advised that very positive feedback continues to be received from 
those patients who have attended North Fambridge. 
 
CT advised that with effect from May the North Fambridge Clinic time 
was changing to a longer session on a Monday afternoon and would 
continue to be nurse practitioner lead. 
 
CT advised that all appointments are pre-bookable from the main 
reception and Debbie continues to offer to take medication to the 
surgery for patients to pick up from there. 
 

 

6 DNA Appointments: 
CT advised that the current Did Not Attend (DNA) appointments since 
the last meeting were: 
 
 Doctors Nurses 

March                   111                 135 
 
All present expressed their disappointment to see that the numbers 
were rising month on month. 
 

 
 
 

7 Physiotherapy Service: 
CT advised that the local service that is providing by Gordon Crawford 
in Burnham has taken off; so much so that the CCG have now put an 
embargo on referrals as there was a large backlog of patients. 
 
CT advised that patients would now be referred to St Peter’s or 
Broomfield so that patients do not have to wait for treatment. 
 

 

8 Patient Participation Enhanced Service Reporting Template: 
David Price advised that he had been contacted by CT as she had 
needed to fill in the attached template in conjunction with the Patient 
Participation Group and return it to the NHS Essex Area Team before 
the end of March 2015, which was before the next meeting. 
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David advised that after CT had contacted him a sub group of the PPG 
met and went through the questions with Caron.  The return was then 
signed off by the PPG.  
 
CT advised the requirements were that it was discussed with the 
Patient Participation Group, submitted on line and published on the 
surgery website before the 31st March 2015. 
 
CT gave a brief overview of what was required: 
 

• Demographics of the patients of the surgery 
• Age group of PPG. 
• Patient feedback - the standing items on the agenda that we 

discussed each month 
• CT advised that she and David had spoken about the key 

priority areas that the PPG had focussed on, and had agreed 
the three key things were: 

o The introduction of the walk in service and the revamping 
of the appointment system with the Saturday service 

o The impact on the waiting times should any new 
developments go ahead in the Burnham area – on-going 
into the new financial year 

o Keeping the ambulance in the Dengie 
 
CT advised that the sub group of the PPG met to agree the submission 
and chairs action was then taken by David. 
 
All members present supported the submission. 
 
CT advised that this would be an annual return and the item would be 
scheduled for the January meeting to ensure that there would be more 
time and engagement to complete this return in future. 
 
 
24 Hours Dengie Ambulance: 
David advised that if the Dengie ambulance goes out on a 999 call to 
Broomfield and it receives another 999 call that no one else can attend 
the Dengie Ambulance is used and not replaced so the Dengie could be 
left without an ambulance for a period of time. 
 
David advised that there now a 24 hour paramedic on the Dengie. 
 

9 Friends and Family Test in GP Surgeries: 
CT confirmed that she had shared the Friends and Family Survey 
results from February and these had been published on the website. 
 
CT advised that for the month of March 2015, 32 responses had been 
received in total for doctors, nurses, North Fambridge Clinic, the 
Pharmacy and online.    CT advised that the feedback overall was very 
positive and she had followed up two of the responses as contact 
details had been left on the survey form. 
 
 
CT advised that the information would now be published on the surgery 
website, with a monthly return also being done to NHS England. 
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CT advised that those patients who did not want their comments 
published can be assured that their request has been respected. 
 
CT advised that people who undertake the survey online their 
comments are now published at random on line, with those patients 
whose comments are not wanting to be published blocked.   
 
Maureen Stevens enquired where the forms are available.  CT advised 
that the forms are available at Reception, in the nurse waiting area, 
available from doctors and from the Pharmacy.  CT advised that there 
was also a collection box and forms at North Fambridge.  CT advised 
that the form is also available to be completed on line.   
 

 

9 Community Issues: 
 
Funding: 
CS advised that she had been approached by a patient who had been 
told that funding was needed to be agreed for her operation.   
 
CS advised that some patients who need hospital treatment have been 
told that there will not be funding available for it in the near future or 
your operation will take place subject to funding being agreed.  CS 
advised that this is frightening people and not a good way to go about 
things.  
 
CT advised that there is a Service Restriction Policy in place which 
means that anything that is not commissioned by the CCG or comes 
under Accident and Emergency comes under this policy and this is what 
the doctors go by when they are doing referrals.  Anything that is not in 
the policy goes to Exceptional Case Funding, where the commissioners 
and independent GPs sit on a panel and make the decision as to 
whether this will be funded under the NHS. 
 
CT advised that if funding for a procedure does not get approved by the 
Exceptional Case Panel and it goes to appeal, patients are able to 
attend to support their application but are asked to leave whilst the 
decision is being made. 
 
CT advised that different areas in Essex have different service 
restrictions policies in place and it is postcode lottery as to what is 
funded in the area that you live – example given of IVF being 
decommissioned in Mid Essex but available in other CCGs across 
Essex. 
 
 
 
 
 
Burnham Review: 
Maureen Cousins enquired whether in the Burnham Review numbers 
could be included for Braintree Community Hospital as it was being 
used much more.   CT agreed to contact Keith Williams. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CT 

11 Feedback from Evening PPG Meeting with Mid Essex CCG: 
CT advised that sadly John Phillips was able to make the second 
meeting scheduled for the 19th March so no one from Burnham had 
attended. 

 



6 | P a g e  

 
CT advised that she had received an email from the CCG and had 
received some feedback directly from Phil Davies.   
 
The focus of the meeting was around PPG’s clustering across Mid 
Essex and working closely together.  CT advised that Phil felt that we 
work and engage closely together with William Fisher already. 
 
CT advised that the email received advises that if we were to cluster we 
would with William Fisher Medical Centre, Tillingham Medical Centre, 
Mayland Medical Centre and Trinity Medical Practice Centre.   
 

12 Date of Next Meeting: 
It was agreed that the next meeting would be held on Tuesday 9 June 
at 10.15am. 
 

 
All 

12 Any Other Business: 
 
Housing Development: 
Phil Davies from Southminster PPG joined the meeting to see if 
members of the Burnham PPG were aware of the meeting scheduled to 
take place at Three Rivers in Cold Norton on Thursday 30 April 2015 to 
discuss the proposed development of 180 houses on Green Lane and 
Burnham Road by Maldon District Council.  
 
Phil advised that William Fisher Medical Centre were already having to 
absorb the patients from the new David Wilson Development and the 
potential 120 houses planned for opposite that site if approved. 
 
Phil Davies advised that he has written to Maldon District Council to find 
out if money under S106 of £33,600 from the David Wilson 
Development has been paid to them.  Phil also advised that he has 
enquired if NHS England had invoiced them for the full amount of half of 
that money which is to be spent within the Southminster catchment 
area. 
 
 
William Fisher Patient Survey: 
CT advised that following the last meeting Phil Davies had shared the 
feedback he had received from his virtual group on the potential impact 
that housing developments in the Dengie would have upon availability 
of appointments at your GP Practice.  CT to circulate to all Burnham 
PPG members for information. 
 
 
Sign up for Patient Reference Group: 
CT advised that via the surgery website two applications had been 
received to join the Patient Participation Group.  It was agreed that CT 
would follow this up. 
 
 
 
Pharmacy Talk: 
Maureen Cousins enquired whether Carol Banham from the Pharmacy 
could attend a future meeting to give a talk about pharmacy / 
medication / disposal.  CT to arrange. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CT 
 
 
 
 
 
 
 
CT 
 
 
 
 
 
 
CT 
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Patient On Line: 
CT enquired whether members had seen the new posters around 
reception about Patient on line which enables you to order 
prescriptions, access your summary care records and make 
appointments online.  CT advised that to set this up you need to go to 
reception with a form of ID (passport / Driving licence) and reception will 
enable this for you and you are then given a letter with your logon id 
and password. 
 
 
Appointment at Springfield. 
Allan Brown advised that he recently attended an appointment at 
Springfield and was asked to have an x-ray when he arrived.  Allan 
advised that he then had to go and see a specialist at Broomfield and 
when he arrived he was asked to go and have another x-ray.  Alan 
advised that he voiced concerns that he had already had an x-ray and 
was advised that this didn’t come under them and they don’t receive 
them. 
 
CT advised that some clinical system don’t speak to speak to others 
and x-rays at certain sites cannot be read elsewhere.  CT advised that 
this has been an on-going problem for years. 
 
Alan voiced concern that he had been given a double dose of radiation.  
David Price advised that the dose of radiation he would have been 
subjected to would have been tiny and the radiographer who would 
have been subjected to much more. 
 
Concern was voiced by all over the waste of money by patients having 
to have two x-rays because of clinical systems from different providers. 
 
Walk in Centre at Sainsbury’s: 
CT advised that the walk in service at Sainsbury’s ceased on the 31st 
March 2015 and patients who attend the A&E will be triaged by a GP 
and could end up being re-directed back to their GP surgery if not 
appropriate for the hospital. 
 
CT advised that the surgery website, posters in the surgery and the 
presentation that runs in the surgery has been reflected to show this 
change. 
 
 
Saturday Morning Surgery: 
CT advised that the surgery opens on a Saturday morning between 
9.00-11.30am for pre-booked appointments with the doctor.  This 
surgery is aimed at the commuters and people who cannot get 
appointments at the surgery because of work commitments during the 
week.  CT advised that the doctor and nurse on duty is on a rota basis. 
 
David Price enquired how patients DNA’d on this surgery.  CT agreed to 
review and feedback. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CT 

 


